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Agenda Item No: 3.2

NHS EL CCG Governing Body
26 September 2018
PATIENT PARTNERS BOARD UPDATE
1.

Introduction

1.1

This report provides an update regarding the work of the Patient Partners Board. The
last update was provided in March 2018, therefore this update reflects progress
between March and September 2018.

2.

Patient Partners Board Update

2.1

Over the last quarter the Patient Partners Board (PPB) has met three times: in May,
July and more recently in September this year.

2.2

In May, the PPB considered the findings of Healthwatch Lancashire’s engagement,
which mainly focused on a survey of community pharmacy. It was noted that in East
Lancashire, if the survey was run again, it would show the huge impact on pharmacy
as a result of care navigation. It was also noted that the reduction in prescribing of self
care orientated medication would also have an impact on community pharmacies.
Members also considered the primary care quality framework and strategy. Members
were concerned about the pressure on primary care but were reassured that the CCG
and GP practices were responding positively to the challenges that GP practices face.
The NHS England assessment of PPI was considered. Governing Body Members will
recall that the CCG, along with every other CCG in Lancashire and elsewhere
achieved a score of “requires improvement” in this assessment. Members were critical
of the methodology adopted for this assessment which was ostensibly a web based
analysis of PPI on the CCG website. Work is under way to ensure that the CCG
website has a focus on engagement in readiness for the next assessment. It is
anticipated that this will be in January or February 2019. Member considered a
proposal to engage with the public on NHS hearing aids. This is to contribute to the
procurement of NHS hearing aid services on a Lancashire and South Cumbria
geographical footprint. The procurement is being led by BwD CCG, and the Head of
Communication and Engagement is the SRO for communication and engagement for
this work across Lancashire and South Cumbria. Members were supportive of the
process. Members also discussed the planned PPG awareness week (4th to the 9th
June). A resource pack was circulated and support was offered to PPGs by the CCG to
aid promoting PPGs over the week.

2.3

In July, the PPB considered the Pan Lancashire Policy Harmonisation work. Members
were keen to ensure that the right people were being engaged with on the policies that
are being harmonised. Members noted that the policies on cosmetic surgery and IVF
had more salience and relevance to the population than other more specialist policies.
However they were keen to see more involvement from East Lancashire residents and
made suggestions regarding this. David Rogers reported on the engagement work
regarding the NHS hearing aid procurement, which was progressing well. Two East
Lancashire residents (Mr Stephen Finn and Miss Lesley Jackson) have been invited
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onto the procurement steering group to provide the patient perspective. Members
were grateful for their involvement. PPB members received presentation from Hayley
Sims and David Rogers on the proposed engagement regarding the adult community
nursing review that the CCG is undertaking. The engagement was ostensibly through
a simple paper and online questionnaire branded as “Your services, your say” with
three simple questions to answer: What do you like about the service? What, if
anything, could be better? Is there anything else you would like to tell us about the
service? The survey has been promoted in PR, on social media and by the service
itself. GP practices have also been involved in promoting the survey. The first tranche
of engagement focusses on district nursing, tissue viability, domiciliary phlebotomy and
INT services. Members were supportive of the approach, particularly as the survey
would also include a contact number for people to speak to someone about their views,
and the availability of interpretation and literacy support. Members also received an
update about the Health Access Centre (HAC) closure from Lisa Cunliffe, Primary Care
Development Manager. Members were given information about the Hyndburn
extended access programme and advised that to date there has been little negative
impact on other services (A&E, MIU, GP out of hours etc) as a result of the HAC
closure. Members were reassured by the presentation from Lisa and requested a
further update at a later date. Philippa Cross, Programme Manager for Together a
Healthier Future gave members an update on the progress of the Pennine Plan and
related work. Members were updated about the progress of the engagement for the
programme and were supportive of the direction of travel.
2.3

The September meeting will take place on the 19th September. Members will receive
updates on the adult community nursing review, and NHS hearing aids (audiology).
Members will consider the development of NHS 70th Pledges for their PPG as well as a
new member induction pack for PPB members. They will receive a presentation on
primary care networks (PCN) from Collette Walsh, Head of Commissioning –
Integrated Care, and will learn about the work of the Burnley East PCN on young
people’s resilience. In addition members will receive an update on the Pan Lancashire
Policy Harmonisation engagement focusing on varicose veins.

2.4

At each PPB, a locality manager presents an update on behalf of each of the localities.
This is similar to the update that the Governing Body receive and ensures that PPB
members are sighted not only on activity in their own locality, but also enables a
degree of cross-fertilisation of ideas and achievements.

3.

Conclusion

3.1

The Patient Partners Board is a thriving and active committee of the CCG, and as such
we are particularly grateful for the work of members whose views have helped us to
strengthen our engagement activities.

3.2

The advice and suggestions of members regarding proposed, ongoing and completed
engagement provides the CCG with useful insight and challenge, as well as support.

4.

Recommendations

4.1

Members are recommended to:



Note the report and the progress to date; and
Offer any suggestions as to further improvements or developments that can be made
to the work of the Patient Partners Board.

David Rogers
Head of Communication and Engagement
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